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—— CISCO 9900 SERIES - ENTERPRISE VOIP

Cisco CP-9971-C-K9 IP Phone

The Cisco Unified IP Phone 9971 is a six-line, video-capable enterprise IP phone
with a 5.6-inch color touchscreen, Gigabit Ethernet, Wi-Fi, Bluetooth, USB 2.0 and
HD voice support.
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Cisco CP-9971-C-K9 IP Phone Overview

The Cisco CP-9971-C-K9 is a Cisco Unified IP Phone 9971 in charcoal with a standard handset. It
is designed for enterprise voice and collaboration environments that require an advanced user

interface, multiple programmabile lines, integrated network connectivity and optional video
capability.

5.6-Inch Color Touchscreen



A 640 x 480 VGA touchscreen provides an intuitive interface for call control, contacts, directories and

collaboration features.

Six-Line Call Management

Six programmable lines and session keys support busy executive, administrative and departmental

communication workflows.

Gigabit and Wi-Fi Connectivity

Integrated 10/100/1000BASE-T Ethernet, a switched PC port and 802.11a/b/g Wi-Fi support flexible
desk deployment.

Video-Capable Design

Optional Cisco Unified Video Camera support enables compatible video collaboration scenarios; the

phone does not include a built-in camera.

—— TECHNICAL DATA

Cisco CP-9971-C-K9 Technical Specifications

Brand Cisco

Model CP-9971-C-K9
Product Family Cisco Unified IP Phone 9971/ 9900 Series
Color / Handset Charcoal / Standard Handset

Display 5.6-inch color touchscreen, 640 x 480 VGA

Lines / Session Keys 6 programmable lines / 6 session keys



Ethernet 10/100/1000BASE-T with integrated switched PC port

Wireless 802.11a/b/g Wi-Fi
Bluetooth Supported
USB 2 x USB 2.0
Audio HD voice, wideband audio and hands-free speakerphone

Optional Cisco Unified Video Camera; H.264/AVC

Video . . .
support depending on configuration
Power IEEE 802.3af / 802.3at, PoE Class 4
Dimensions 23.4 x 26.25 x 3.97 cm without footstand
Hardware Weight 1.577 kg
End of Life; verify availability, firmware and support
Lifecycle

before purchase

Compatibility, Licensing and Use Cases

CP-9971-C-K9 is primarily intended for Cisco Unified Communications environments, especially
deployments managed through Cisco Unified Communications Manager. Actual compatibility
depends on the CUCM release, firmware version, call-control configuration, device licensing and
available accessories. Buyers should confirm that the required firmware and licensing are available

for the intended installation.



This model is suitable for executive offices, reception desks, collaboration rooms, departmental
managers, contact-center supervisory positions and enterprise users who need touchscreen call

management, Gigabit networking, wireless connectivity or optional video.

Important: CP-9971-C-K9 is an EOL product. Confirm hardware condition, firmware, power accessories,

handset, camera compatibility, support requirements and replacement-part availability before ordering.

—— SHIPPING INFORMATION
Dimensions, Packaging and Shipping
Device dimensions: 23.4 x 26.25 x 3.97 cm without footstand. Hardware weight: 1.577 kg.

Estimated shipping carton: 35 x 32 x 18 cm. Estimated shipping weight: 2.50 kg. These carton
measurements are practical protective-packaging estimates, not official Cisco retail-carton

specifications.

—— RELATED PRODUCTS
Compatible Accessories and Related Cisco Phones

Depending on the deployment, consider a compatible Cisco Unified Video Camera, supported
headset, replacement standard handset, wall-mount accessory, Power Cube for selected Wi-Fi
installations and Cat5e/Cat6 Ethernet cabling.

Related NexoGet products include Cisco CP-8845-K9, Cisco CP-8861-K9, Cisco CP-8851-K9 and
Cisco CP-8865-KO.
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Need Pricing or Availability for CP-9971-C-K9?
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Contact NexoGet for pricing, stock availability, product condition, accessories, shipping

options and enterprise IT hardware quotations.
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